SOINVOGUE

RETURNS FORM

Need to make an exchange or return?
Simply complete the below form and return with your product within 28 days of delivery to:

Unit 8 Queens Square, Ascot Business Park

Lyndhurst Road
Ascot
SL5 9FE
Name:
Address:
Country:
Postcode:

Phone Number:

Please refer to your delivery note for this information.

Order Number:

Product Name )\ Refund/Exchange Reason Code

Refunds
Payment method used:

Visa [ Mastercard [ Amex D Paypal D Klarna D Clearpay |:|

Exchange Details
If you have indicated ‘exchange’ above, please detail the product you would like as replacement.
(Replacements must be of equal value to the purchased item).

Product Name

Reason Codes

1. Faulty/Damaged

2. Incorrect Iltem

3. Not as pictured

4. Other (please explain)

Returns must be made in accordance with the Solnvogue returns and exchanges policy. ltems must be in their original condition unless they are faulty or damaged during delivery.
Qur returns and exhanges policy can be found online at www.soinvogue.com or contact customer service at inffo@soinvogue.com.



